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* Sales amounted to MSEK 3,368 (3,919), of which the organic growth was -7 percent (-10).

* Sales of services amounted to MSEK 1,607 (1,653), of which the organic growth was 4 percent (0).

* Operating profit (EBIT), excluding restructuring costs of MSEK 200 in Q1, amounted to MSEK 174
(273), corresponding to an operating margin (EBIT) of 5.2 percent (7.0). Foreign exchange effects
impacted operating profit by MSEK -10 (21).

*  Profit before tax, excluding restructuring costs of MSEK 200 in Q1, amounted to MSEIK 159 (255).

* The operating cash flow, excluding restructuring program, amounted to MSEK 180 (486).

* Net profit amounted to MSEK -28 (178) and earnings per share amounted to SEK -0.08 (0.49).

CEOQ, HAKAN KIRSTEIN'S COMMENTS

The second quarter was characterized by a continued weak market situation and price competition,
particularly within implementation. However, our purposeful investment to strengthen sales of
services has delivered results and the organic growth within services amounted to 6 percent during the
second quarter, compared with the same period of the previous year. In implementation the organic
growth amounted to -18 percent. Here we initiated a number of activities with the aim of
strengthening the organization, the customer offerings and achieving a clearer sales focus.

We continued to implement the restructuring program during the quarter aimed at reducing costs,
increasing the centralization within the countries and thereby raising efficiency in the company. The
program will deliver annual savings of approximately MSEK 180 with full effect from the first quarter
2011. The program is being executed as planned, but has led to productivity disruptions in Sweden,
Norway and Germany during the second quarter. These productivity disruptions are expected to cease
concurrently with the completion of the program.

The general market climate is expected to continue to be weak during 2010, particularly within
implementation. We have continued to focus on refinement and segmentation of the service offering
by generating recurring revenues while at the same time focusing on implementing the measures
within the restructuring program.
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Financial overview - Group
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Jan-jun Jan-jun Apr-Jun Apr-Jun Rolling Jan-Dec
MSEK 2010 2009 2010 2009 12 month 2008
Sales 3,368 3,919 1,687 1,917 7,071 7,621
Sales growth, % -14 5 -12 -2 -13 -5
Organic sales growth, % -7 -10 -6 -13 -12 -12
Sales, services 1,607 1,653 814 820 3,241 3,286
Sales growth, services, % -3 15 -1 il -1 7
Organic sales growth, services, % 4 0 6 -2 1 -1
Gross profit 1,012 1,332 557 662 2,283 2,602
Gross profit? 1132 1,332 557 662 2,403 2,602
Gross margin, %' 33.6 34.0 33.0 345 34.0 34.1
Selling and administrative expenses -1,023 -1,043 -468 -512 -2,059 -2,079
Selling and administrative expenses? -943 -1,043 -468 -512 -1,979 -2,079
Selling and administrative expenses, margin, %’ 28.0 26.6 27.7 26.7 28.0 27.3
EBITDA 70 383 128 196 393 706
EBITDA? 270 383 128 196 593 706
EBITDA margin, %’ 8.0 9.8 7.6 10.2 8.4 9.3
Operating profit before amortization (EBITA) -1 289 89 150 224 523
Operating profit before amortization (EBITA)? 189 289 89 150 424 523
EBITA margin, %' 5.6 7.4 52 7.8 6.0 6.9
Operating profit (EBIT) -26 273 82 142 194 493
Operating profit (EBIT)? 174 273 82 142 394 493
Operating margin (EBIT), %1 5.2 7.0 4.8 7.4 5.6 6.5
Net financial income/expense -15 -18 -13 -8 -29 -33
Profit before tax -41 255 68 134 164 460
Profit before tax? 159 255 68 134 364 460
Net profit -28 178 48 94 14 320
Earnings per share, SEK2 -0.08 0.49 0.13 0.26 0.3 0.87
Return on capital employed, %, (12 months)? 7 16 7 16 7 17
Return on capital employed, %, (12 months) 13 13 16 13 16 13 17
Return on equity, %, (12 months)3 6 18 6 18 6 16

1Excl. restructuring costs for 2010 amounting to MSEK 200 during Q1, apportioned as cost of goods sold of MSEK 120 and selling and administrative expenses of MSEK 80.

2(alculated on the average number of shares after buyback.

3Excl.restructuring costs for 2008 amounting to MSEK 275 and impairment of goodwill, MSEK 490.
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Sales decreased by 14 percent to MSEK 3,368 (3,919), of which, organic sales growth amounted to -7 percent (-10) during the
period. Sales of services decreased by 3 percent to MSEK 1,607 (1,653), of which, the organic sales growth of services
amounted to 4 percent (0). Implementation sales decreased by 22 percent (-1), of which the organic sales growth amounted
to -18 percent (-15). The sales mix between sales of implementation projects and services has altered during the period, of
which the share of services amounted to 48 percent (42). Changes in foreign exchange rates impacted sales by MSEK-255

(415) during the period.
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APRIL-JUNE 2010

Sales decreased by 12 percent during the second quarter and amounted to MSEK 1,687 (1,917), of which organic sales growth
amounted to -6 percent (-13). Sales of services decreased by 1 percent to MSEK 814 (820), of which, the organic sales growth
of services amounted to 6 percent (-2). Implementation sales decreased by 22 percent (-9), of which the organic sales growth
amounted to -18 percent (-19). The sales mix between sales of implementation projects and services has altered during the
second quarter, of which the share of services amounted to 48 percent (43). Changes in foreign exchange rates impacted
sales by MSEK-109 (187) during the quarter.

Earnings

JANUARY-JUNE 2010

Operating profit before amortization (EBITA), excluding restructuring costs, decreased by 35 percent to MSEK 189 (289) and
the EBITA margin decreased to 5.6 percent (7.4) during the period. Operating profit (EBIT), excluding restructuring costs,
decreased by 36 percent to MSEK 174 (273) and the operating margin (EBIT) decreased to 5.2 percent (7.0). The restructuring

-JUNE 2010
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