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INTERIM REPORT JANUARY-SEPTEMBER 2009

Sales increased by 1 percent to MSEK 5,660 (5,620) and the organic sales growth amounted to -10
percent (4).

* Sales of services increased by 13 percent to MSEK 2,459 (2,186).

* Operating income (EBIT) increased by 24 percent and amounted to MSEK 402 (325), which resulted
in an operating margin (EBIT) of 7.1 percent (5.8).

* Income before tax increased by MSEK 632 to MSEK 381 (-251). Foreign exchange rate effects
impacted financial net by MSEK 23 (-6).

* Net income increased by MSEK 589 to MSEK 265 (-324) and earnings per share increased to SEK
0.72 (-0.89).

* The operating cash flow amounted to MSEK 593 (360).

COMMENTS FROM THE CEO, JUAN VALLE]JO,

The market situation continues to be weak with low demand and high price pressure,
particularly within implementation projects. It is gratifying to see that sales of services
continue to rise and the share of services amounted to 46 percent during the third
quarter. The restructuring program which commenced during the fourth quarter 2008 is
proceeding as planned. We will continue to adapt the organization depending on how
demand develops on the various markets. In addition to this, we see further
opportunities to improve efficiency. The cash flow was strong during the third quarter
and significantly better compared with the same quarter of the previous year. We are
continuing to focus on refinement of the service offering with recurring income and
improving cost efficiency while at the same time prioritizing margins over growth. All of
the measures initiated create a stable basis for continued development.
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Financial overview - The Group

INTERIM REPORT JAN-SEP 2009

Jan-Sept Jan-Sept Jul-Sept Jul-Sept Rolling Jan-Dec
MSEK 2009 2008 2009 2008 12 months 2008
Sales 5,660 5,620 1741 1,876 8,049 8,009
Sales growth, % 1 9 -7 10 4 10
Organic sales growth, % -10 4 -12 4 -8 3
Gross income 1,941 1913 609 646 2,722 2,695"
Gross margin, % 343 34.1 35.0 34.5 33.8 33.7
Selling and administrative expenses -1,515 -1,571 -473 -536 -2,0767 -2,1321
Selling and administrative expenses, margin, % 26.8 28.0 27.1 28.6 25.81 26.6
EBITDA 562 475 179 154 8361 748"
EBITDA margin, % 9.9 8.4 10.3 8.2 8.4 9.3
Operating income before amortization (EBITA) 425 342 136 10 6461 5631
EBITA margin, % 7.5 6.1 7.8 5.9 8.0 7.0
Operating income (EBIT) 402 325 129 104 615! 5371
Operating margin (EBIT), % 7.1 5.8 7.4 5.5 7,61 6.7
Impairment losses of goodwill - -430 - -430 - -490
Operating income (EBIT) including costs of the restructuring
program and impairment losses of goodwill. 402 -165 129 -386 340 -228
Net financial income/expense -21 -86 -3 -32 -73 -138
Income before tax 381 -251 126 -418 266 -366
Netincome 265 -324 87 -440 150 -440
Earnings per share, SEK 0.72 -0.89 0.23 -1.21 0.4 -1.21
Earnings per share, before costs for the restructuring
program and impairment losses of goodwill, SEK 0.72 0.45 0.23 0.14 116 0.89
Return on capital employed, before restructuring costs % - - - - 19 14
Return on equity, before restructuring costs % - - - - 22 15

1 Excluding costs of the restructuring program, MSEK 275 and impairment losses of goodwill, MSEK 490.

Operating income (EBIT) excluding costs for the restructuring program, MSEK 275, and impairment losses of goodwill, MSEK 490, are referred to throughout the report unless

otherwise stated.
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The Group, Operating income before amortization
(EBITA) and EBITA margin per quarter
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Sales during the period increased by 1 percent to MSEK 5,660 (5,620), of which organic sales growth amounted to -10 percent
(4). Sales of services increased by 13 percent to MSEK 2,459 (2,186), of which, organic sales growth of services amounted to

1 percent (3).

Sales of implementation projects decreased during the period by 6 percent (+11), which resulted in weakened sales growth, of

which the organic sales growth amounted to -17 percent (6).

The sales mix between sales of implementation projects and sales of services changed during the period, of which the share
of services amounted to 43 percent (39).
Sales have been positively impacted during the period by changes in foreign exchange rates amounting to MSEK 500 (-54).
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JULY- SEPTEMBER 2009

During the third quarter, sales decreased by 7 percent and amounted to MSEK 1,741 (1,876), of which organic sales growth
amounted to -12 percent (4).

Sales of services increased by 8 percent to MSEK 806 (746), of which, organic sales growth of services amounted to 2 percent
(4).

The weak market primarily impacted sales of implementation projects, which have decreased by 17 percent (+12) of which
organic sales growth of implementation projects amounted to -22 percent (5).

The sales mix between sales of implementation projects and sales of services changed during the period, of which the share
of services amounted to 46 percent (40).

Sales have been positively impacted during the quarter by changes in foreign exchange rates amounting to MSEK 86 (3).

Income

JANUARY-SEPTEMBER 2009

Operating income before amortization (EBITA) increased by 24 percent to MSEK 425 (342) and the EBITA margin increased to
7.5 percent (6.1) driven by lower selling and administrative expenses which amounted to 26.8 percent (28.0) and a higher
gross margin of 34.3 percent (34.1). Employee-related costs of a non-recurring nature of approximately MSEK 13 impacted the
EBITA margin negatively during the period by 0.2 percent.

Operating income (EBIT) increased by 24 percent to MSEK 402 (325) and the operating margin (EBIT) increased to 7.1 percent
(5.8).

Operating income (EBIT) was impacted positively during the period by changes in exchange rates amounting to MSEK 29 (10).
Financial net during the period amounted to MSEK -21(-86). Changes in exchange rates impacted financial net by MSEK 23
(-6).

Income before tax increased by MSEK 632 to MSEK 381 (-251).

Net incorn e |
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