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* Sales amounted to MSEK 1,681 (2,002), of which the organic growth was -9 percent (-6).

* Sales of services amounted to MSEK 794 (833), of which the organic growth was 3 percent (1).

* A restructuring program was initiated during the quarter. Annual savings amount to MSEK 180, with full
effect from the first quarter 2011. Restructuring costs of MSEI 200 were charged to results in the quarter.

* Operating profit (EBIT), excluding restructuring costs, amounted to MSEK 93 (131), corresponding to an
operating margin (EBIT) of 5.5 percent (6.6). Foreign exchange effects impacted operating profit by
MSEK -7 (+11).

*  Profit before tax, excluding restructuring costs, amounted to MSEK 91 (122).

* Net profit amounted to MSEK -76 (84) and earnings per share amounted to SEK -0.21(0.23).

*  The operating cash flow, including restructuring program, amounted to MSEK 108 (241).

CEO, HAKAN KIRSTEIN’S COMMENTS

The first quarter of the year was characterized by a continued weak market situation with low demand and a
high degree of price competition, particularly within implementation. Our purposeful investment in sales of
services has delivered results and the organic growth within services amounted to 3 percent in the quarter.
Activity among our customers continued to be low within implementation and the organic growth amounted to
-18 percent in the quarter. The EBITA margin for the group, excluding restructuring costs, amounted to 6.0
percent, which is a decline of one percentage point and is mainly due to lower implementation sales within
Mainland Europe.

To counter the weak market situation we initiated a restructuring program during the quarter aimed at reducing
costs, increasing the centralization within the countries and thereby raising efficiency in the company. The
program will deliver annual savings of approximately MSEK 180 with full effect from the first quarter 2011.
Restructuring costs related to the program amount to MSEK 200, and are charged to results in this quarter.

The general market climate is expected to continue to be weak during 2010, particularly within implementation.

We are continuing to focus on refinement of the service offering by generating recurring revenue while at the
same time prioritizing margins over growth.
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Financial overview - Group

INTERIM REPORT JAN-MAR 2010

Jan-Mar Jan-Mar Rolling Jan-Dec
MSEK 2010 2009 12 month 2008
Sales 1,681 2,002 7,300 7,621
Sales growth, % -16 11 -1 -5
Organic sales growth, % -9 -6 -13 -12
Sales, Services 794 833 3,247 3,286
Sales growth, Services, % -5 19 1 7
Organic sales growth, Services, % 3 1 -1 -1
Gross profit 456 670 2,388 2,602
Gross profit! 576 670 2,508 2,602
Gross margin, %' 34.2 335 34.4 34.1
Selling and administrative expenses -555 -531 -2,103 -2,079
Selling and administrative expenses! -475 -531 -2,023 -2,079
Selling and administrative expenses, margin, %’ 28.3 26.5 27.7 27.3
EBITDA -58 187 461 706
EBITDA? 142 187 661 706
EBITDA margin, %’ 8.4 9.3 9.1 9.3
Operating profit before amortization (EBITA) -99 139 285 523
Operating profit before amortization (EBITA)? 101 139 485 523
EBITA margin, %' 6.0 7.0 6.6 6.9
Operating profit (EBIT) -107 131 254 493
Operating profit (EBIT)? 93 131 454 493
Operating margin (EBIT), %1 5.5 6.6 6.2 6.5
Net financial income/expense -1 -9 -24 -33
Profit before tax -109 122 230 460
Profit before tax! Ell 122 430 460
Net profit -76 84 160 320
Earnings per share, SEK -0.21 0.23 0.43 0.87
Return on capital employed, %, (12 months) 10 9 10 17
Return on capital employed, %, (12 months)1 15 15 15 17
Return on equity, %, (12 months) 8 -18 8 16

1Excl. restructuring costs for 2010 amounting to MSEK 200, apportioned as cost of goods sold of MSEK 120 and selling and administrative expenses of MSEK 80.
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1Excluding restructuring costs for 2008 and 2010.
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Sales during the quarter decreased by 16 percent to MSEK 1,681 (2,002), of which the organic sales growth amounted to -9
percent (-6). Sales of services decreased by 5 percent and amounted to MSEK 794 (833), of which the organic sales growth of
services amounted to 3 percent (1).

Sales of implementation projects decreased during the period by 24 percent (+7), of which the organic sales growth
amounted to -18 percent (-10).
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The sales mix between sales of implementation projects and sales of services has changed during the quarter, of which the
share of services amounted to 47 percent (42).

Changes in foreign exchange rates impacted sales during the quarter by MSEK -140 (+228), largely a result of the Swedish
krona's strengthening against the euro.

Earnings

JANUARY-MARCH 2010

Operating profit before amortization (EBITA), excluding restructuring costs, decreased by 28 percent to MSEK 101 (139) and
the EBITA margin decreased to 6.0 percent (7.0). Operating profit (EBIT), excluding restructuring costs, decreased by 29
percent to MSEK 93 (131) and the operating margin (EBIT) decreased to 5.5 percent (6.6).The restructuring costs amounted to
MSEK 200 and are apportioned as cost of goods sold of MSEK 120 and selling and administrative expenses of MSEK 80.
Operating profit (EBIT) was impacted during the quarter by changes in foreign exchange rates amounting to MSEK -7 (+11).
Net financial items during the quarter amounted to MSEK -1 (-9). Changes in foreign exchange rates impacted net financial
items by MSEK +13 (+10).

Profit before tax, excluding restructuring costs, decreased by 25 percent to MSEK 91 (122).

The net profit for the quarter amounted to MSEK -76 (84).

Return on capital employed and shareholders’ equity

The group’s return on capital employed, excluding restructuring costs, was 15 percent as of March 31, 2010 (17 percent as of
December 31, 2009). The group's capital employed amounted to MSEK 2,928 as of March 31, 2010 (MSEK 3,149 as of
December 31, 2009). The return on equity, including restructuring costs, was 8 percent (16 percent as of December 31,

2009). I M
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